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□ Original to follow Via *™>i»r Mail XoHeinal will Not be Sent D Original will follow Via Overnight Courier 



The inftemaiion contained in this facsimile message is attorney privileged and confidential information intended only for the use of the individual or 
entity named above, If the reader of this message is noi me intended recipient, you are hereby notified thai any dissemmanon, dismbution Or copy of 
this oommunieation is strictly prohibited. If you have received this communication in error, please immediately notify us by telephone (if long 
distance, please call collect) and return the original message so ujmt the above address via the U.S. Postal Service. Thank you. 

IF YOU OO NOT RECEIVE ALL PAGES OR IF YOU ENCOUNTER 
ANY OTHER DIFFICULTY, PLEASE PHONE Erica. 



AT (408) 971-2573 AT YOUR EARLIEST CONVENIENCE 



PAGE 1/14 * RGVD AT 11/28/2005 5:05:02 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-6/27 ' DMS:2738300 ' CSID:4089714660 * DURATION (mm-ss):03-2? 



NOV. 28. 2005 3:14PM ZILKA-KOTAB, PC 



NO. 1088 P. 2 



TNf THE UNT TFX> STATES PATENT AND TR ATIF.MARK OFFICE 
In re application of: 



Werner, Laura A. 
Application No. 10/078,188 
Filed: February 15, 2002 



) 
) 

) Art Unit: 2654 

) Examiner: Serrou, Abdelali 

) Date: November 28, 2005 
) 



PATENT 

RECEIVED 

CENTRAL FAX CENTER 

NOV 2 8 2005 



For: ENHANCED GO-BACK FEATURE SYSTEM) 
AND METHOD FOR USE IN A VOICE PORTAL ) 



I hereby 
Patents, 



ffiftTTFICATE OP FACSIMILE 




facsimile transmitted to the Commissioner for 
jle number (571) 273-8300 on the above date. 



Commissioner for Patents 
P.O.Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Transmitted herewith is an amendment in the above-identified application. 



B Applicant^) believe that no Extension of Time is required; however, if it is determined thai such an extension is 

required, Applicants) hereby petition that such an extension be granted and authorize ihe Commissioner to charge 
the required fees for an Extension of Time under 37 CFR 1.136 to Deposit Account No. 50-1351. 
If the required fees are missing or any additional fees are required 10 facilitate filing the enclosed response, please 
charge such fees or credit any overpayment to Deposit Account No. 50-1351 (Ordef No. BVQ£P025). A copy of 
this sheet is enclosed for billing purposes. 




P.O. Box 721 120 

San Jose, CA 95172-1120 

Telephone: (408)971-2573 
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RECEIVED 

NOV. 28. 2005 3:14PM ZILKA-KOTAB, PC CENTRAL fax CENTER NO. 1088 P. 3 

NOV 2 8 2005 PATENT 

I N THE UNITED STATES PATENT AND TRADEMARK CiFFIOP. 

la re application of: ) 

Weraer, Laura A. j Art Unit: 2654 

Application No. 10/078,188 j Examiner: Serrou, Abdel$r» ^ .. 

Filed: February 15, 2002 ) Date: November 28, 2o£j ^ .. i 

) 

For: ENHANCED GO-BACK FEATURE SYSTEM) 
AND METHOD FOR U SE IN A VOICE PORTAT. ^ 

-~ CERTHTCATR OF FACSIMHT.t- 
I hereby apSfy thai this oofresponden^U b&ng facsimile transmitted w the Commissioner for 
Patents. Afepmtfia] VA2^13.14S^facs)iit]e number (571) 273-8300 on the above date. 



Erica L. FartoS 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sin 



Transmitted herewith is an amendment in the above-Identified application. 



B Applicants) believe flat no Extension of Time is required; however, if it is detennined the* such at extension is 
required. Applicants) h«eby petition that such an extension be granted and authorise the Commissioner to charge 
the required fees for an Extension of Time under 37 CFR 1.136 to Deposit Account No 50-1351 
If therequired fees are missing or any additional fees are required to facilitate filing the enclosed response, please 
charge such fees or credrt any overpayment to Deposit Account No. 50-1351 (Order No. BVOCP025) Acouvof 
this sheet is enclosed for billing purposes. sjs&y. w * y 01 



El 




Zilka 

on No. 41,429 



P.O. Box 721 120 

San Jose, CA 95172-1120 

Telephone: (408) 971-2573 

StlM) 
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RECEIVED NO. 1088 P. 4 
CENTRAL FAX CENTER 



NOV 2 8 2005 



PATENT 



TN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re application of: ) 

Werner, Laura A. 
Application No. 1 0/078,1 88 
Filed: February 15,2002 



) Art Unit 2654 
) 

) Examiner: Serrou, Abdelali 
) 

) Date: November 28, 2005 
) 

For: ENHANCED GO-BACK FEATURE SYSTEM ) 
AND METHOD FOR USE IN A VOICE PORTAL ) 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Dear Sir: 



fiERTFPICATE OF FACSIMILE 
I hereby certify lhat rhis correspondences being facsimile 

(jj to the Commission«7ll>r Pa*rus, Alexandria, VA 
) at facsimile mimtfei/(S7WP73-l)3£>0 on the above 




Signed;. 

BrieaLFarlow 
AMENDMENT B 



In response to the Office Action mailed August 31, 2005, please enter the 
following amendments believed to place the claims in condition for allowance. 
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